Jackeline Palacios Vaz
Junior Web Developer

Jackelineandrea58@hotmail.com | GitHub profile: https://github.com/japv20

Recent web development graduate with a strong understanding of web technologies. Proficient in front-
end technologies like HTML, CSS and JavaScript and experience in back-end technologies like Node s,
MongoDB, and PHP, with experience building responsive websites during academic projects. Eager to
contribute my technical knowledge and collaborative mindset to a dynamic development team
expanding my skill sets.

Technical Skills:

e Frontend: HTML5, CSS3, JavaScript, React.js

e Backend: Node.js, MongoDB, MySQL, RESTful APIs
e Version Control: Git, GitHub

e Tools: VS Code, Netlify, Google Analytics, Mail Chimp

Other Skills:

¢ GDPR Compliance.

o Works well under pressure in a quick-paced environment.
e Outgoing and positive.

e Highly responsible and reliable.

¢ Ability to work alone or as part of a team.

e Communicate effectively in English and Spanish.

Technical Projects

Personal Portfolio Website (2025)

Links: https://www.japvdevelopment.com/ | GitHub: japv20/web-portfolio25

Stack: HTML, CSS, JavaScript.

Developed a personal portfolio website to showcase my web development projects and skills,
including sections for my resume, contact information, and detailed project descriptions with links to
GitHub repositories and live websites.

Kei Reports (2023 | University Project

Links: https://keireports.netlify.app/ | GitHub: https://github.com/japv20/ProjectAPI

Stack: HTML, CSS, JavaScript, JikanAPI

Developed a dynamic website with a three-column layout to showcase all the anime releases
scheduled for Spring and Summer 2023 using Jikan API. Integrated API calls to fetch data about
upcoming anime titles, release dates, and descriptions providing users the latest information.

Riff Raff Studios Website (2022) | University Project

Links: https://riff-raff-studios.netlify.app/#/ | GitHub: https://github.com/teampayasas/Riff-Raff

Stack: HTML, CSS, JavaScript, Google Analytics, Mail Chimp

Developed as part of a team of two developers, collaborating on design and functionality. This
is a website to host and promote an indie game with the game’s development course, designed the
layout with a focus on a clean, user-friendly interface, incorporating elements of the game.
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Work Experience:

Cash Office Retail Assistant — Primark Stores Ltd (Milton Keynes, England)

September 2022 — Present

Processed large volumes of cash transactions, maintaining accuracy and efficiency in a high-
pressure retail environment.

Maintained detailed records of cash flow, preparing reports for the management team to ensure
transparency and accuracy.

Identified and resolved discrepancies in cash registers and accounting systems, showcasing
strong problem-solving and attention to detail.

Worked with a software system for tracking transactions and reporting, which enhanced my
understanding of data organisation and digital tools.

Demonstrated organisational and time-management skills by ensuring the timely completion of
daily financial tasks and reports.

Understanding of GDPR, and best practices for handling user data securely, including principles
like ensuring the right to access and erasure of personal data.

Sales Floor Supervisor — Primark Stores Ltd (Milton Keynes, England)

April 2022 — September 2022

Supervised a team, ensuring a high standard of customer service and efficient daily operation
on the sales floor, tills and fitting rooms.

Training and mentoring new employees, improving team productivity and cohesion.
Demonstrated strong organisational and multitasking abilities, overseeing daily tasks while
maintaining a high level of attention to detail.

Developed problem-solving and conflict-resolution skills by addressing customer complaints
and operational challenges in a fast-paced environment.

Conducted regular spot checks on tills to ensure accurate cash handling, proper register
balances, and compliance with cash management procedures.

Retail Assistant — Primark Stores Ltd (Milton Keynes, England)

April 2019 — April 2022

Delivered excellent customer service in a high-paced environment, demonstrating strong
communication skills and the ability to handle customer inquiries effectively.

Managed stock, organised merchandise displays, and maintained an orderly store
environment, showcasing attention to detail and organisational skills.

Collaborated with team members to meet store targets and provide a positive shopping
experience.

Education History:

Bachelor of Science in Web Development

SAE Institute London — Graduation date: August 2022.

Access to Higher Education Diploma in Computer Science

Milton Keynes College — Graduation date: June 2020.

General Certification of Secondary Education

English Language (Grade 5)

Mathematics (Grade 4)

Milton Keynes College - Graduation date: June 2019



